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Why do some organizations learn at faster rates than others? Why do organizations "forget"? Could
productivity gains acquired in one part of an organization be transferred to another? These are among the
questions addressed in Organizational Learning: Creating, Retaining and Transferring Knowledge. Since its
original publication in 1999, this book has set the standard for research and analysis in the field. This fully
updated and expanded edition showcases the most current research and insights, featuring a new chapter that
provides a theoretical framework for analyzing organizational learning and presents evidence about how the
organizational context affects learning processes and outcomes. Drawing from a wide array of studies across
the spectrum of management, economics, sociology, and psychology, Organizational Learning explores the
dynamics of learning curves in organizations, with particular emphasis on how individuals and groups
generate, share, reinforce, and sometimes forget knowledge. With an increased emphasis on service
organizations, including healthcare, Linda Argote demonstrates that organizations vary dramatically in the
rates at which they learn?with profound implications for productivity, performance, and managerial and
strategic decision making.
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From reader reviews:

Tiara Arnold:

Here thing why this kind of Organizational Learning: Creating, Retaining and Transferring Knowledge are
different and reputable to be yours. First of all reading through a book is good but it really depends in the
content of it which is the content is as delightful as food or not. Organizational Learning: Creating, Retaining
and Transferring Knowledge giving you information deeper and in different ways, you can find any e-book
out there but there is no guide that similar with Organizational Learning: Creating, Retaining and
Transferring Knowledge. It gives you thrill reading through journey, its open up your eyes about the thing
that happened in the world which is perhaps can be happened around you. You can easily bring everywhere
like in park, café, or even in your approach home by train. If you are having difficulties in bringing the
printed book maybe the form of Organizational Learning: Creating, Retaining and Transferring Knowledge
in e-book can be your alternate.

Kyle Gill:

This book untitled Organizational Learning: Creating, Retaining and Transferring Knowledge to be one of
several books that best seller in this year, that's because when you read this publication you can get a lot of
benefit onto it. You will easily to buy this kind of book in the book shop or you can order it via online. The
publisher in this book sells the e-book too. It makes you more readily to read this book, because you can read
this book in your Mobile phone. So there is no reason for your requirements to past this guide from your list.

Cheryl Saldana:

Playing with family in a very park, coming to see the water world or hanging out with close friends is thing
that usually you may have done when you have spare time, after that why you don't try point that really
opposite from that. A single activity that make you not sensation tired but still relaxing, trilling like on roller
coaster you have been ride on and with addition associated with. Even you love Organizational Learning:
Creating, Retaining and Transferring Knowledge, you can enjoy both. It is excellent combination right, you
still would like to miss it? What kind of hang-out type is it? Oh can happen its mind hangout people. What?
Still don't buy it, oh come on its known as reading friends.

Robin Bone:

Are you kind of busy person, only have 10 or perhaps 15 minute in your moment to upgrading your mind
proficiency or thinking skill even analytical thinking? Then you are experiencing problem with the book in
comparison with can satisfy your short time to read it because all of this time you only find publication that
need more time to be study. Organizational Learning: Creating, Retaining and Transferring Knowledge can
be your answer mainly because it can be read by anyone who have those short spare time problems.
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